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in a global village where we or our businesses will likely 
interact with very different people in a competitive envi-
ronment. If we hold people in low regard because they are 
unlike us or because we think they are destined for hell, 
there may be a high cost for this animosity. Among other 
problems, terrorism is fermented when people feel alien-
ated. Therefore, training in cultural sensitivity toward 
those “others” has become an economic and a political 
issue in many communities.

The reality is that children today live in a globalized 
world. An increasing number of children around the world 
learn multiple languages to enhance their ability to commu-
nicate with others. Some college campuses require experi-
ences abroad as part of the standard curriculum because 
faculty members and administrators feel that a global per-
spective is essential in our world today and part of a college 
education. Global sensitivity and tolerance of those once 
considered “alien” has become a core element today.

Sometimes, global events can cause a different turn—
away from tolerance and toward defensive isolation. When 

19 young men from Saudi Arabia and other Middle Eastern 
countries crashed planes into the World Trade Center in 
New York City and into the Pentagon in Washington, DC, 
the United States was shocked and became mobilized to 
defend itself and its borders. The messages within schools 
and from the government suddenly took a more patriotic 
turn. So this event and other terrorist acts, clearly trage-
dies rooted in global political conflicts, did and can inten-
sify the boundaries between people and loyalty to the 
nation-state. Global forces are themselves complex and do 
not always result in more tolerance.

Indeed, the only thing that we can predict with consid-
erable certainty is that in this age of sharing a small planet, 
the socialization of our citizens will be influenced by 
events at the macro level, whether national or global.

Thinking Sociologically
How can events at the macro level (national or global) 
influence our individual socialization experience at 
the micro level?
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FIGURE 4.3  Internet Users per 100 People

Source: World Bank (2016b).

Now that we have some understanding of the 

process of socialization, we look at the next level in 

the process of interaction and how individuals 

become members of small groups, networks, and 

large, complex organizations.


